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Addressing Chronic Care Management with Salesforce
Silverline’s Chronic Care Management solution built on Health Cloud functionality makes organizations 
performing these services more effective, including:

According to CMS, Chronic Care Management services have only been billed for 100,000 Medicare patients 
out of 35 million enrollees, less than 1% of the potential. One cause for this is that it’s hard to achieve in a 
disaggregated, siloed environment. Through Salesforce Health Cloud, Silverline provides a connected health 
platform so that everyone taking care of the patient can see what is going on, and a consolidated care plan can 
be developed, understood, and accessed by all. 

•  Access to 24/7 care management services 
through multiple channels

•  Continuity of care tracking and alignment

•  System driven approaches to track and manage 
the receipt of services

•  Coordinated communication with home and 
community based clinical service providers

•  Omni-channel engagement between 
beneficiary, caregiver, and practitioner

•  Confirmation of activities and discussions with 
patients; including medication management
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•  Manage care transitions and referrals

•  Track call interactions systematically

•  Track complex matrix of patients, providers, 
and organization relationships

•  Robust reporting and dashboards

•  Task management, routing, and queuing

•  Scripting capabilities to inform patient 
conversations

•  Telephony or or dialer integration for patient 
information
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Silverline’s solution can help address many of 
the additional requirements, including the need 
for structured data recording, care plans, and 
documenting consent and authorization forms. It 
also allows clinical staff to manage their “work” or 
“tasks” by seeing a dashboard of patients, timeline 
of interactions with patients, and a sub-set of clinical 
information to have informed discussions.

Solution Benefits
• Timer 

Easily time activities and automatically calculate time 
spent on activities per month. 

• Scripting 
Dynamic, guided, and branching logic for agents. 

• Care Plan Generation 
Ability to generate and populate care plans tasks 
and milestones based on templates. 

• Invoicing 
Facilitate invoicing activities via multiple formats for 
internal needs and external clients. 

• Multiple Care Plans 
Ability to toggle between multiple care plans for 
patients given a variety of services. 

About Silverline
Silverline is a Salesforce Platinum Cloud Alliance Partner headquartered 
in New York City with consultants throughout North America. We 
focus exclusively on the end-to-end implementation of salesforce.
com products and powerful third party apps. Our results-driven 
methodology leverages the best practices we have developed over 800+ 
deployments, with deep expertise in Healthcare, including: Providers, 
Payers, Medical Device/Supply, Wellness, Service Providers, and Health 
Information Networks.  
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Pricing
Chronic Care Management is not a product or package that requires any kind of special maintenance, it is simply a starting 
point for the typical architecture and baseline customizations that Silverline is seeing over and over again in the industry.  If 
you are interested in seeing a demo, or would like pricing information please contact matt.gretczko@silverlinecrm.com.


