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Overview
Do you dream of having all of your data in one place? Silverline excels at assessing, consolidating, 
cleansing, migrating, and stewarding data, while driving user adoption of the Salesforce Platform by 
building trust and increasing productivity.
 
Silverline is an Informatica INFORM Partner and the #1 Informatica Cloud reseller in North America. 
Silverline has enabled over 200 clients to simplify, streamline, and automate business processes with 
Salesforce integration. We keep your end goals at the forefront as we gather requirements, create 
mappings, design transformations, and implement best-in-class integration solutions.

SILVERLINE SOLUTIONS

Data Migration and Integration

Offerings
Data Quality
Business success depends on making sound decisions 
and achieving goals. Sound decisions depend on good 
information.  Data is information that is accurate and 
timely; specific and organized for a purpose. However, most 
businesses struggle converting their data into meaningful 
information.

Data Governance can be overwhelming and there’s a lot 
to consider. While Data Governance can be complex it 
doesn’t have to be an impossible task, and Silverline makes 
it easy to accomplish that.  Our proven Data Management 
methodology helps customers improve the quality of their 
data and truly become the master in managing it. 

Enrich customer information
Existing as well as newly added data in your organization’s 
Salesforce instance can be hard to standardize or enforce 
with consistent business rules across the organization. 
Enrich your existing Salesforce data using external data 
sources such as Dun & Bradstreet and Data.com.

Cleanse and Improve the Overall Quality of Data
Make your business correspondence effective by having 
properly formatted and accurate addresses, phone 
numbers, and emails. Further enrich your address data 
with geocodes, demographic, lifestyle, and socio-economic 
data.
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SILVERLINE SOLUTIONS: DATA MIGRATION AND INTEGRATION

About Silverline
Silverline is a Salesforce Platinum Cloud Alliance Partner 
headquartered in New York City with consultants throughout North 
America. They focus exclusively on the end-to-end deployment of 
salesforce.com products and powerful third party apps. Silverline’s 
results-driven methodology leverages best practices developed over 
800+ deployments, with deep expertise in Financial Services, Healthcare, 
and Force.com solutions. Silverline also offers a suite of popular 
AppExchange applications, including the best-selling CalendarAnything 
and the newest product, The WaterCooler, an Intranet Platform.

Maximize Salesforce ROI
Increase the trustworthiness of your data by devising 
strategies for handling duplicate data and enriching 
addresses in your Salesforce environment. Learn best 
practices and techniques for planning and developing data 
stewarding processes.

Data Synchronization
Silverline’s Integration experts have more than 20 years 
of cumulative experience working with Informatica Cloud 
Integration platforms. We extract, transform, and load our 
customer’s data to drive measurable results.  Silverline 
leverages Informatica Cloud Real-Time (ICRT) and Cloud 
Synchronize (ICS) tools to solve complex data migration 
and integration for our clients.

Data Migration
Silverline Data Architects can help clients make the 
transition from legacy systems to Salesforce. Our team is 
expert in strategizing, planning and building solutions to 
migrate data of any size from many disparate sources to 
Salesforce.
 

Batch Integration
Silverline’s team of Integration Specialists and Technical 
Architects create innovative solutions to solve complex 
integration needs. Silverline integration experts have 
experience synchronizing data with a range of systems 
including but not limited to – Salesforce.com, SAP, NetSuite, 
Epic, Microsoft GreatPlains, REST and SOAP APIs.

Real Time Integration
Through Informatica Cloud Real Time (ICRT), Silverline 
enables process automation to the cloud as well as provides 
the ability to integrate services and applications through 
on premise applications using Informatica Cloud Secure 
Agent. ICRT allows you to automate business process 
flows, create and consume services through APIs, allows 
end-users to view interactive data through screenflow, and 
orchestration of cloud and/or on premise services.
 
ICRT is a hybrid solution that allows your cloud and on 
premise applications to be integrated seamlessly through 
service based integration. ICRT can also provide interactive 
access to data residing in multiple applications. 


